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Odyssey Youth Center

History

Odyssey Youth Center is the only all-inclusive lesbian, gay, bisexual, transgender, questioning and straight-allied (LGBTQA) youth center in the Spokane, WA area.

Initially begun as a program of the Spokane Regional Health District in 1992, OYC became an independent, nonprofit 501(c)3 agency in 2001.  

Since its independence, the organization has worked to become much more vocal in support of LGBTQA youth and has significantly increased its local support base.

Mission

Our mission is to work with lesbian, gay, bisexual, transgender and questioning youth and their allies to provide a safe place, education and advocacy to promote positive growth and self empowerment.  

We envision a future where LGBTQ youth grow into confident, successful, productive and contributing members of our community.  

Services

Odyssey services include:

· Social service referrals

· Life skills and socio-emotional learning curriculum programming

· Leadership development and organizer training

· HIV education and testing referral

· Community outreach and education on LGBTQ-related issues via a Speakers Bureau. We address community members at college classes, social service agencies, school districts and in the community.

· Programming on effective communication, conflict resolution, healthy relationships, goal setting, developing self esteem, and many other topics.

· A safe place where youth can connect with peers.

Introduction

Thank you for getting involved with Odyssey Youth Center.  This manual is a tool to better equip our volunteer facilitators on the day to day occurrences and not so day to day occurrences that happen at the center. 

This manual includes the role of facilitators, our policies and procedures, boundary policy, confidentiality policy, runaway youth policy and issues with child abuse reporting.

Once again, thank you for having the desire to help a growing community grow even faster.  Without volunteers we could not have our doors open.  Volunteers are true heroes.

Role of Volunteer Facilitators

The volunteers at Odyssey Youth Center are an extremely important part of our youth programming. In fact, it would be difficult, if not impossible, to implement Odyssey’s youth programming and operate Odyssey’s youth hours without the ongoing support of dedicated and committed adult volunteers such as yourself.

Odyssey’s volunteer facilitators fulfill a variety of roles:

▪
Act as positive adult role models and mentors to Odyssey youth, who in some cases may not have another positive adult in their lives 

▪
Supervise youth during youth hours

▪
Enforce youth rules and expectations, and OYC rules


▪
Oversee the center during youth hours (you are the gatekeeper to keep youth safe while they are at the center)

▪
Assist Odyssey staff with youth programming and events

▪
Act as a liaison between Odyssey youth and staff 

▪
Mediate conflicts and difficulties between Odyssey youth

▪
Provide referrals to community resources

▪
Act on behalf of youth in case of an emergency
 

Odyssey volunteers and facilitators will be supervised by the Volunteer Coordinator. The Volunteer Coordinator (or an Odyssey Staff or Board Member) will be on site to open the center before the first shift arrives and to lock up the center at the end of the second shift. There will always be an Odyssey staff or Board member on site when youth are in the building.  The administrative offices are located on the lower level of the center and will be closed during youth hours. If you require access to the lower level of the center during your shift, please notify the Volunteer Coordinator of a staff member for access.

Odyssey Youth Center Policies & Procedures

for adult Volunteers and Facilitators 

1. Only approved adults allowed on site during youth hours. This is for the privacy and safety of the youth. Parents too must be approved.  To be considered an approved adult, they must complete a background check and sign a confidentiality agreement (see addendum).  There are times when a parent might walk in looking for their child, please politely escort them outside, let them know that all adults onsite must be background checked and that you would be happy to get their child for them. If this becomes a problem, contact staff immediately.

2. Rule of 3. Never be alone with any youth member. Make sure that you are in a public area or that there is another adult with you when interacting with youth. This is not only for the youth’s protection, but yours as well.  

3. Youth Rules & Expectations need to be enforced.  Please familiarize yourself with the rules and expectations for youth at Odyssey.  Part of your role as a volunteer facilitator is to assist Odyssey staff in enforcing these rules and expectations.

Here is an outline of the youth rules & expectations:

Class A Offences- The consequence for violation of the rules in this section is immediate removal from the OYC property and a review with either Teen Board or the Board of Odyssey to discuss the terms of your suspension and required restitution.

1. Confidentiality of all members must be respected: DON’T OUT INDIVIDUALS as OYC members in the wider community.

2. What is said at Odyssey stays at Odyssey.  

3. Weapons and firearms are not allowed. 

4. Smoking at Odyssey Youth Center is only allowed outside in the designed smoking area. NO UNDERAGE SMOKING IS PERMITTED ON OYC GROUNDS.

5. The possession of or use of drugs or alcohol, or the behavior associated with the possession or influence of drugs and alcohol are not allowed. 

6. Theft, Destruction, Defacement of OYC property or property of another youth is not permitted. 

7. Respect yourself, your body and others. Degrading racial, religious, ethnic, sexist, homophobic or other derogatory remarks are not welcomed here. Harassment, intimidation or engaging in behaviors that causes another youth or adult to feel unsafe will not be tolerated. 

8. Violence of any kind is unacceptable. Loud arguments, threats, harassment, and physical aggression are not allowed. 

9. No pornographic or sexually explicit material or chat rooms can be viewed on any computer using the OYC network. 

10. The authority of volunteers, facilitators, staff and board members must be respected at ALL TIMES.

Class B Offences- The consequence for violation of the rules in this section is as follows:

1st offence = warning, 2nd offence = kicked out for the night, 3rd offence = class A offence.

1. Sexual conversations and displays of affection must be appropriate. Uninvited or inappropriate displays of affection are not permitted. 

2. Performing Body modification of any kind on the property is not permitted. 

3. Clean up after yourself and contribute to the general maintenance of the space. 

4. Cleaning up tasks will be assigned prior to or during check in. 

5. No youth may leave to purposely avoid fulfilling cleaning task. 

6. NO FOOD OR DRINK IS ALLOWED IN THE COMPUTER AREA AT ANY TIME.

7. Any youth that leaves before and is absent during check in or programming must be gone the rest of the night. 

8.  Pets are not allowed at OYC (with the exception of service animals). 

9. Only authorized personal may answer the OYC phone. 

Class C Offences- The consequence for violation of the rules in this section is as follows: 

1st & 2nd offence = lecture, 3rd offence = class B offence, 4th offence = class A offence.

1. Swearing is not allowed inside or outside of OYC at anytime.

2. Gossiping or talking disrespectfully about someone who is not present is not allowed. Remember to speak for yourself—not for others. 

3. Noise must remain at a level that is comfortable for everyone including conversations and debates. 

These rules and all other Odyssey Center policies apply to all OYC activities, whether they occur at the center or off-site. Not following these rules may result in temporary or permanent suspension from Odyssey Youth Center. 

4. In the case of youth injury, fighting & arguing etc. an incident report needs to be filled out. (see addendum)  The forms are located in the volunteer closet.  This ensures that staff can take the proper actions in deciding whether OYC is the best place for youth involved.

5. Role model appropriate language, behavior, and clothing when with or around Odyssey of youth. If you are not sure what is appropriate, please ask a staff member.

6. Please be on time for your shift, and notify us at least 24 hours in advance if you will not be able to make your shift. We would also appreciate two week’s notice for vacation or a need to change your shift. Odyssey’s staff is very small and it is difficult to cover last minute changes or cancellations for facilitators who are not able to make their shift, therefore it is helpful if you can give us as much notice as possible. To notify Odyssey please call the main number at 509-325-3637 and leave a message or send an e-mail to joel@odysseyyouth.org

7. Confidentiality is extremely important. What happens in Odyssey needs to stay in Odyssey. (see section on confidentiality)

8. Be respectful of each other’s boundaries and maintain appropriate youth boundaries. (see section on setting appropriate boundaries)

9.  Be aware of the tasks associated with your shift. There are specific first shift (opening the center) and second shift (closing the center) tasks which are listed in the volunteer closet. 

10.   Please circulate during your shift. Check rooms, computers, the outside area, and keep an eye on doors. Be aware of what is going on in the center during your shift. Part of your role is to provide supervision and to oversee what is going on in the building.

11.   Be present and participate in youth activities that happen during your shift, such as check-in, workshops, guest speakers.

12.   Please do not leave until all youth have left (if you are on second shift). This will sometimes require staying a little longer to make sure that youth catch the bus or have a ride home.

13.   Please keep contact information up to date. Let Odyssey know what is the best way to reach you if we need to contact you.

14.   Attend volunteer meetings. Odyssey is planning to hold quarterly volunteer meetings to offer important updates and training (CPR, suicide prevention, etc) and as a means of communication. It is important that you make a concerted effort to attend these meetings.

Boundaries

Setting Appropriate Boundaries

Boundary Policy

At Odyssey Youth Center, it is essential to establish clear and consistent boundaries between youth and adults. This creates an atmosphere of safety for the youth and protects you and the center from any false allegations. Due to safety and legal requirements these are non-negotiable.  We will go over these norms as a staff/volunteer group to clarify any questions.

· Rule of three or more (never be alone with a youth out of sight of another facilitator or staff person).

· Do not show favoritism towards specific youth, no special relationships. This includes having the youth as friends on social networking sites like myspace and facebook.
· Never disclose your home address or phone number to any youth members. 
· Do not contact or socialize with youth outside of the center or sanctioned Odyssey events. This includes using social networking sites like myspace and facebook.
· Do not give youth rides in your car, except in cases of pre-approved, organized and sanctioned Odyssey events, and even then, only rides from OYC and back are appropriate. Never give youth a ride home.

· Do not go inside a youth’s home or car.

· Do not promise to keep secrets with youth—with the staff as mandatory reporters, we may well need to report what is shared with you to CPS or other agencies for the safety and well-being of the youth, the center, or others. Keep the staff informed of important and pressing situations and circumstances disclosed by the youth. 

· Do not trade a massage with youth (if there is a massage workshop-- youth massage youth, adults massage adults).

· Avoid swearing and telling off-color jokes to/or with youth.

· Do not smoke with or in the presence of youth.

· Do not use alcohol or drugs when onsite (or just before a shift) or at any OYC youth event.

· Model appropriate limit setting for affection

· Avoid physical contact that can be misinterpreted.

· Ask permission of others.  

· Avoid affection that cannot be observed by others.

· Do not discuss your own sex life or activities with youth.

· Avoid staring at or commenting on the youths’ or others’ bodies.

· Do not greet a youth member in public unless they greet you first.

· Use informal monitoring.  (We need to offer feedback to one another around boundary issues. For the safety of the kids and the program, if you feel another staff/volunteer member is crossing boundaries, you need to let the volunteer coordinator know right away.)

Boundaries are limitations we impose on others or ourselves.  Boundaries limit what we do and what we say.  Our ability to maintain professional boundaries allows us to create a clear separation between our personal and professional lives.  This protects you, the youth, and the center itself.  There are boundaries that are black and white, and then there are also gray areas.

Physical & Sexual Boundaries 

At Odyssey Youth Center we do not condone sexual contact of any kind between OYC staff/volunteers and OYC youth.  This is a black and white boundary.  No exceptions! Suggesting, initiating, or participating in sexual contact with a youth is a serious boundary violation.  A staff member or volunteer should never attempt to make sexual contact with an OYC youth. This is grounds for immediate termination from Odyssey Youth Center and possible prosecution. 

Non-sexual forms of physical contact are a gray boundary.  Carefully consider any physical contact with youth.  It is important to remember that placing an “understanding” hand on a youth’s arm could be interpreted by some youth as aggressive and/or sexual in nature.

Steps to take prior to physical contact:

Read and know the OYC boundary policy listed above regarding physical contact:

1. Everyone has a comfort level of physical contact; determine your level when interacting with the youth.  If you are not comfortable with a hug, then don’t do it.

2. Get to know the youth and their backgrounds by talking with staff and fellow volunteers or observing their behavior.

· Have they been sexually or physically abused?

· Do they look comfortable when touched by others?

· Are they of same or opposite gender as you?

· Do they have issues with aggression?

· Do they know how to say no, and can they say no to you?

3. Allow the youth to be the one to initiate a hug.  

4. Side hugs or shoulder embraces are the most appropriate. Use caution with face to face hugs. 

5. Touching body areas between the shoulders and knees is the most risky, and most likely to be inappropriate. A pat on the back, touch on the shoulder or quick “side hug” may be more acceptable.

6. Contact lasting more than a second or two could be considered  inappropriate depending on the circumstances, and might be considered a boundary violation.

7. If a youth is interested in hugging you, model appropriate behavior. Modeling appropriate boundaries is especially important to populations that may have issues with physical contact and/or sexuality.

8. If you experience a problem or feel uncomfortable in any way, discuss the interaction with Odyssey’s Volunteer Coordinator as soon as possible.  

Dealing with Sexual Innuendo

If a youth makes a sexual innuendo/comment toward you or you witness a sexual innuendo/comment, be prepared to gently and firmly turn the youth down on his or her offer.

1. Exploring sexuality is a normal part of adolescence, as is being attracted to older, “more experienced” role models. The youth have a right to this exploration.  However, as an adult volunteer, you do not have the right to participate in the sexual flirting or shame the youth for exploring.

2. Obscene or aggressive sexual comments are inappropriate. If this should occur, tell the youth that this form of sexual communication is inappropriate at OYC and discuss the interaction with the Volunteer Coordinator.

3. Reaffirm to the youth your role as staff or a volunteer.

4. Clarify that sexual interests are a normal part of growing up, but that you aren’t an appropriate target for that interest.

5. Avoid debating the issue with the youth by stating the agency’s position and walking away if necessary.

6. What is important is to not ignore or dismiss inappropriate behavior because that can allow it to escalate. Address it immediately.  

7. Report any inappropriate sexual comments or behaviors to the Volunteer Coordinator.

8. If by mistake, you say something to a youth that is misinterpreted by them, clarify the non-sexual nature of your statement immediately. If you feel like you are “in too deep” or having a difficult time clarifying the situation with the youth, call in a staff member or another volunteer to help with the youth. Make sure that you communicate the situation to the Volunteer Coordinator.

You may be asked to document any excessive comments made by youth and your response to them, for your safety and the safety of the youth, in an incident report.  Any comments should be written in the volunteer log book.
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If you have any questions regarding the Incident Report Form, please contact the Volunteer Coordinator.

Professional Boundaries

Often when working with youth, we, as adults, feel like we should know all the answers.  The truth is, no one knows all the answers.  Don’t claim to know what you don’t.  Just say, “I don’t know, but I will try to find out and get back to you.”  We need to be careful not to misuse our authority by misinforming youth because we are afraid to tell them, “I don’t know.”

The other strong temptation adults experience when working with youth is the desire to “be cool,” “be young,” and “be a pal.”  We want to fill this role in the lives of youth for several reasons.  Mostly, we want to be liked and we believe that “liking” is attached to “being similar.  What youth truly need are caring adults in their lives.  You are here because you are a likable, friendly, warm person.  Some youth will like you, some won’t.  That’s the way it is supposed to be.  So, don’t be afraid of not being liked.  Be yourself, be authentic.

Finally, don’t be afraid to be an adult.  Adolescents need adults.  Being an adult means maintaining boundaries, setting limits, enforcing rules, and being consistent, respectful and trustworthy.  Remember your role at Odyssey is to be a caring adult role model and mentor in the lives of Odyssey youth. Your role is not to be their buddy, pal, best friend, or confidant.

Some Pointers

· Know your authorization limits.  Get approval from the Volunteer Coordinator before you do anything outside of your job description.

· Strive for objectivity and compassionate detachment. (i.e. an adolescent crisis does not automatically become your crisis).  It is easy to become involved emotionally when working with youth.  Remember you fill the role of a professional while at OYC.

· It is very easy to become over involved with a youth’s experience.  Talk with a staff member or fellow volunteer if you feel yourself becoming drawn-in and/or overwhelmed.

Favoritism

When dealing with youth, it is critical that you do not show favoritism at any time.  It is important to treat each youth the same level of respect. You will naturally feel more comfortable with some youth and less comfortable with others, and there will be youth with whom you feel a greater connection, but understanding that your relationship is a professional one will assist you in treating all youth equally.  Favoritism can only undermine your work with the youth as well as undermine the relationship between the youth and staff.  If you have any questions or concerns regarding this issue, please discuss it  with a staff member.  

Disclosure

Setting your own boundaries and modeling appropriate boundary setting are both very important. Knowing too much about authority figures can give youth a feeling of having too much power or knowledge.  Knowing nothing about authority figures can result in feelings of mistrust.  In order to have a healthy relationship with the youth, you must determine ahead of time what you will and will not share within the work setting.  Ultimately, you are responsible for your self disclosures and the resulting consequences.  Our policy is to not disclose personal information such as intimate details of relationships, phone numbers, and addresses.  If you are willing to share a life story that’s not too personal, it is critical to decide how, when and how much you are willing to reveal.  If you have any questions, just ask a staff member.

What are the best interests of the youth we serve, and what will benefit them, is of primary concern when making the decision to self-disclose.  One of the great things about adolescents is their curiosity, their admiration and their desire to learn; they very much want to know who you are.  On our end, who would turn down the opportunity to share our lives with such a willing audience?  However, despite how great it feels to talk about ourselves, we have to always ask, “Is my sharing in the best interests of the youth in front of me?”

Quite often, youth will test your willingness to share information by asking you very personal questions.  You may find that the youth is truly interested in learning from you or you may find that the youth is testing your relationship with them.  Either way, you will strengthen the relationship by first, asking why the youth wants to know, and second, by answering very carefully.  Once you have an understanding of the needs of the youth, you will then be able to decide if you should give out personal information.

Remember, the information you give to youth must be useful to them and must be safe for them to know.

Questions Youth May Ask:

· Friends and family relationships

· Other relationships

· Romantic and/or sexual experiences

· Drug and/or alcohol involvement

· Trouble with the law

· Abusive situations you have experienced

· Finances

· Where you live and phone number

· How you came out

· About the LGBTQ community

Remember you are in a position of authority.  If you tell youth something about your personal life that may impact them, be sure the impact is positive and will assist them in their development.

· Never give a youth your or any other person’s phone number or address.

· Never see a youth outside of program services, unless the situation has been discussed with the Volunteer Coordinator and has been approved.

· Never under any conditions have sexual contact of any kind with a youth.

· Never loan money or ask for loans.

· Never give favors or ask for favors.

Confidentiality

The development of trust and a productive working relationship between youth and staff is based upon the need to clearly understand the many aspects of confidentiality.  The following will provide general guidelines. 

Youth Confidentiality

Confidentiality means that information will be held in confidence and will not be shared with other people.  Unless the youth gives permission, information about the youth may not be shared with anyone outside of the Odyssey staff.  It is important to inform a youth of this policy along with the possible exceptions to confidentiality.  Confidentiality at OYC is defined as between the youth and the staff and volunteers- not between a youth and one specific staff member or volunteer.  In this way, the staff can problem-solve and support each other when managing youth issues.  Below are the general exceptions to confidentiality that youth, and their families if appropriate, need to understand.

Exceptions to Confidentiality

· There is suspicion a youth is being abused, in which case the law may require a report to Child Protective Services (CPS). Consult with staff immediately to determine the best course of action.

· They present immediate danger to themselves or others, in which case the law requires that staff contact the appropriate authorities and/or warn endangered individuals. Consult with staff immediately to determine the best course of action.

Drop-Ins

Law enforcement or other people may call or drop by the facility looking for a particular youth.  Unless a youth gives consent to let the person know they are an OYC client, staff will advise the person of the confidentiality policy.

Do not indicate that the youth is present or if the youth has ever been present.  Always ask for identification.  Generally, no one has the authority to have information about a youth.  Youth even have confidentiality from their parents if they are 18 or older.  If they are younger than 18, they have confidentiality from their parents only if disclosure would likely lead to future harm or put the youth in danger.  This is a gray area of the law.  The only exception is a court order or search warrant presented by the proper authorities.  Again, be sure to ask for identification and notify staff.

Media

If a member of the media wishes to interview youth, staff must receive written authorization signed by the youth, and if under 18, their guardians must sign for them in order to be filmed or interviewed. In addition, youth should be made aware of the possible consequences of appearing in the media. The youth’s last names should never be disclosed and no gang names may be used.  Finally, media are not allowed onto the property or within the center without express prior permission from a staff member.

Telephone Confidentiality

It is Odyssey’s policy not to give out youth’s names over the phone. Home telephone numbers or addresses of youth, staff and volunteers are strictly off limits to anyone not on staff, including youth or business people.  If a caller would like to speak to a staff or volunteer that is not present, advise callers who request this information that you will try to get a message to the person as soon as possible. If someone calls asking for a youth, your reply should be something like, “I cannot confirm or deny whether that person is here, but I would be happy to take a message for you.”  If someone calls requesting information on a past or present youth, and they are someone directly involved with a youth (i.e. family member, probation officer or social worker) refer the call to a staff member.

Visitors

It is very important to the mission of OYC and the safety of our youth clients that OYC is an adolescent/young adult space.  In order to ensure a safe, youth-centered, confidential environment, we have created a very strict visitor policy.  Odyssey youth age out on their 21st birthday. No one over the age of 21 is allowed within OYC during youth hours unless they are OYC staff, trained volunteers, or approved guest speakers.  During non-youth hours, adult visitors are invited to tour the facility with a staff or Board member.

If a parent comes looking for their child, please have a facilitator escort them outside while another facilitator looks to see if that youth is present. All adults on site must be approved, pass a background check, and sign a confidentiality agreement. Guest speakers must be pre-approved by Odyssey staff.  Facilitators should keep a close eye doors during their shift to monitor who is coming and going in and out of the building.  Remember, you are there for the youth’s protection, so it is important that all areas of the facility are monitored at all times.

How to Deal with Confidentiality and Establish Open Communication

When establishing open communication with youth, it is very important to know the basic rules of confidentiality for staff and volunteers.

· Don’t Keep Secrets- staff and volunteers do not keep ‘secrets’ or ‘confidences’ with youth.  Information gathered in the process of working with the youth must always be shared with staff and/or fellow volunteers.  It’s easy to log these in our volunteer log book. If youth ask you to keep a secret, remind them that we all work as a team and that we don’t keep secrets from each other.

· Never Share HIV/AIDS Information Without Permission- There is one exception to the secrets rule; if a youth states that they have HIV/AIDS, this information should not be shared with any other person inside or outside of the agency without verbal permission.  If you are told by a youth that they have HIV/AIDS, tell them that you would like them to get the proper care and information. Assure them that you will be glad to assist them in telling the appropriate people. 

· Don’t Talk About One Youth to Another Youth- information about one youth is never shared with another youth without the written consent of the first youth.  Negative opinions or comments are not to be told to other youth.  

· You Must Report Child Abuse to Staff- As an OYC staff member, we are a mandatory reporter. If you suspect abuse has occurred, you must file a report with either Child Protective Services or law enforcement.  It is also mandated that we file a report if you believe a youth is in danger of harming themselves or others.  Contact staff immediately in these situations so we can file immediately. You’ll find more information on recognizing and reporting child abuse on page 17.

· Explain Your Role to Youth- Clarify your role as a staff member or volunteer and that you work within the context of these rules of confidentiality.  Under these conditions, talk about how you would like them to be able to trust you but there are boundaries within your communications.  Let them know that you will not share information they tell you with other youth, but that part of your job is to share information with other staff.  Tell them you can’t keep secrets.

Confidentiality Agreement

One of the things you will sign if you haven’t already is an OYC Confidentiality Agreement.  This states that you may become aware of privileged information that you are not to disclose to anyone outside of OYC staff and volunteers.

· Do not disclose under any circumstances the names of any youth you may see on our premises.

· Likewise, do not disclose under any circumstances, privileged information regarding any youth, or adult volunteer’s perceived sexual orientation or gender expression.

· Do not initiate contact with youth from OYC in other locations.  Allow the youth to acknowledge you first.

· Youth are the most important part of Odyssey’s programs and maintaining their privacy is critical to our success.  Even one small breach of confidentiality has the potential to destroy our youth’s confidence in us.

Reporting Runaways

Sometimes the center receives calls informing us that a child has run away.  Homeless youth are more likely to be at risk. Sometimes other youth or parents call to get the youth in trouble because that youth made them angry.  To protect against malicious reporting we need to have certain information before we can take action. Sometimes the child being reported is not a member of OYC.  

If you get a call to report a runaway, you would need to fill out a runaway report sheet.  They are in the volunteer closet.  They look like this:
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1.  Runaway report number

· When a parent or guardian reports a runaway, the police department gives them a number so they can track the case. Ask the person for the report number.  They might not have it because they didn’t know they were supposed to get one.  In that case, let them know that we will take the report and that we would appreciate them calling us back with a runaway report number.  It will enable us to take action. 

· Once the form is filled out place it in the volunteer closet and make sure the closet is locked.  The Volunteer Coordinator will be checking this every morning and alerting volunteers and staff.

· Maintain the confidentiality of that youth except with other Odyssey volunteers and staff.

2.  If the youth is present

· Kindly take that youth aside with another adult and let them know that they have a runaway report filed on them, ask them if they are in danger or need help.  

· We are not required to physically restrain that youth from leaving or to call the police or family members. They should be encouraged to stay.

· If the police call or arrive at OYC to pick up a runaway they suspect is present, do not allow them to enter the premises unless they have a warrant to retrieve the youth. Also, check ID and get a badge number to protect against fraud.   

3. Resolving the issue

· When we receive a runaway report we need it resolved so that we can know that youth is safe. For the report to be resolved, we must receive a phone call from the parent or guardian that the issue was resolved.  

The Volunteer Log has a runaway update page in the front that has a list of runaway cases that may or may not have been resolved. Please make sure to write in the volunteer log if you get a call that a runaway report issue has been resolved, the Volunteer Coordinator will update the runaway update page.

Child Abuse

What is physical child abuse?

Physical child abuse is an injury resulting from physical aggression. Even if the injury was not intended, the act is considered physical abuse. 
The injury from physical child abuse may be the result of:

· Beating, slapping, or hitting. 

· Pushing, shaking, kicking, or throwing. 

· Pinching, biting, choking, or hair-pulling.

· Burning with cigarettes, scalding water, or other hot objects.

· Severe physical punishment. 

Is Physical Punishment the Same As Physical Abuse?


Physical abuse is an injury resulting from physical aggression. Physical punishment is the use of physical force with the intent of inflicting bodily pain, but not injury, for the purpose of correction or control. As you can see, physical punishment can easily get out of control and become physical abuse.

What is sexual child abuse?

Sexual abuse of a child is any sexual act between an adult and a child, including penetration, intercourse, incest, rape, oral sex, and sodomy. Other examples include:

· Fondling – Touching or kissing a child's genitals, making a child fondle an adult's genitals. 

· Violations of bodily privacy – Forcing a child to undress, spying on a child in the bathroom or bedroom.

· Exposing children to adult sexuality – Performing sexual acts in front of a child, exposing genitals, telling "dirty" stories, showing pornography to a child.

· Commercial exploitation – Sexual exploitation through child prostitution or child pornography.

Regardless of the child's behavior or reactions, it is the responsibility of the adult not to engage in sexual acts with children. Sexual abuse is never the child's fault. 


Sexual child abusers can be:

· Fathers, mothers, siblings, or other relatives.

· Childcare professionals or babysitters.

· Clergy, teachers, or athletic coaches. 

· Foster parents or host families of foreign-exchange students. 

· Neighbors or friends. 

· Strangers 

What is emotional child abuse?

Emotional child abuse is any attitude, behavior, or failure to act that interferes with a child's mental health or social development. It can range from a simple verbal insult to an extreme form of punishment. Emotional abuse is almost always present when another form of abuse is found. Surprisingly, emotional abuse can have more long-lasting negative psychiatric effects than either physical abuse or sexual abuse. 

Other names for emotional abuse are: 

· Verbal abuse

· Mental abuse

· Psychological maltreatment or psychological abuse

	Examples of Emotional Child Abuse



	Intimidation
	Yelling, screaming, threatening, frightening, or bullying.

	Belittling or shaming 
	Humiliating the child, name-calling, making negative comparisons to others. Telling the child he or she is “no good," "worthless," "bad," or "a mistake." 

	Lack of affection and warmth
	Showing little to no physical affection (such as hugs) or words of affection (praise, saying “I love you.”)

	Habitual blaming
	Telling the child that everything is his or her fault.

	Ignoring or rejecting
	Withdrawing attention, giving “the cold shoulder,” disregarding 

	Extreme punishment
	Confinement to a closet or dark room, tying to a chair for long periods of time, or terrorizing a child.

	Exposure to violence
	Witnessing violent behavior, including the physical abuse of others.

	Child exploitation
	Taking advantage of a child, including child labor.

	Child abduction
	The trauma of being kidnapped, including kidnapping by a parent, amounts to abuse.


What is neglect?

Neglect is a very common type of child abuse. According to Child Welfare Information Gateway, more children suffer from neglect than from physical and sexual abuse combined. Yet victims are not often identified, primarily because neglect is a type of child abuse that is an act of omission — of not doing something.

Some overlap exists between the definitions of emotional abuse and emotional neglect. However, neglect is a pattern of failing to provide for a child's basic needs. A single act of neglect might not be considered child abuse, but repeated neglect is definitely child abuse. There are three basic types of neglect; physical neglect, educational neglect, and emotional neglect.

	Types of Neglect



	Physical Neglect
	Failure to provide food, clothing appropriate for the weather, supervision, a home that is hygienic and safe, and/or medical care, as needed.

	Educational Neglect
	Failure to enroll a school-age child in school or to provide necessary special education. This includes allowing excessive absences from school.

	Emotional Neglect
	Failure to provide emotional support, love, and affection. This includes neglect of the child’s emotional needs and failure to provide psychological care, as needed.


What are the warning signs and symptoms of child abuse?

To recognize child abuse, look for clusters of the following physical and behavioral symptoms:

Some signs of physical child abuse: 

· Burns, bite marks, cuts, bruises, or welts in the shape of an object. 

· Resistance to going home.

· Fear of adults.

Some signs of emotional child abuse:

· Apathy, depression.

· Hostility.

· Difficulty concentrating. 

Some signs of sexual child abuse:

· Inappropriate interest in or knowledge of sexual acts. 

· Seductiveness.

· Avoidance of things related to sexuality, or rejection of own genitals or body. 

· Either over compliance or excessive aggression.

· Fear of a particular person or family member.

Some signs of child neglect:

· Clothing unsuited to the weather.

· Being dirty or unbathed. 

· Extreme hunger. 

· Apparent lack of supervision.

What are the causes of child abuse?

Why would someone abuse a defenseless child? What kind of person abuses a child? Not all child abuse is deliberate or intended. Several factors in a person's life may combine to cause them to abuse a child:

· Stress, including the stress of caring for children, or the stress of caring for a child with a disability, special needs, or difficult behaviors.

· Lack of nurturing qualities necessary for caring for a child.

· Difficulty controlling anger.

· Personal history of being abused.

· Isolation from the family or community.

· Physical or mental health problems, such as depression and anxiety. 

· Alcohol or drug abuse.

· Personal problems such as marital conflict, unemployment, or financial difficulties.

No one has been able to predict which of these factors will cause someone to abuse a child. A significant factor is that abuse tends to be intergenerational – those who were abused as children are more likely to repeat the act when they become parents or caretakers.
In addition, many forms of child abuse arise from ignorance, isolation, or benign neglect. Sometimes a cultural tradition leads to abuse. For example, such beliefs as:

· Children are property.

· Parents (especially males) have the right to control their children in any way they wish.

· Children need to be toughened up to face the hardships of life.

· Girls need to be genitally mutilated to assure virginity and later marriage. 

What to do if a youth does confide in you that they have been abused or if you have “reasonable cause to believe” that abuse has occurred:

· Believe the youth and say “I believe you.”

· Tell the youth that they are not to blame and say, “I care about you and I am glad you told me.”

· Maintain the youth’s confidentiality within the center, except to enlist the help of a staff member.

· REPORT THE ABUSE.  As a staff member of Odyssey Youth Center, we are required to report child abuse to either the police or to Children’s Protective Services (CPS).  You are required by law to report it yourself or make certain it has been reported by another person (by being in the room at the time).  And you do not need to know for certain that abuse has occurred to be obligated to report.  All you need is reasonable cause to believe it has occurred; it is the job of CPS to investigate, not yours.

· We will provide more training if you are in doubt that you can recognize child abuse.

The number to call to report child abuse:

Department of Social and Health Services (Washington State)

1-866-ENDHARM (1-866-363-4276) 

(Voice/TTY Accessible: 1-800-737-7931)

Thank You 

You’ve completed your training with Odyssey Youth Center.  We look forward to having you as a volunteer.  I would like to personally thank you for becoming a volunteer with Odyssey.  The center could not survive without the support and help of people like you. Our youth need the guidance and encouragement that our facilitators bring to the center.  We’ve got a great group of kids here and a great group of volunteers.   

If you have any questions or suggestions please contact me. 

Joel Williamson

Volunteer Coordinator

joel@odysseyyouth.org

(509) 325-3637

